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Job Description
[bookmark: _Hlk153286891]
Job Title:		Active Monitoring Practitioner
Hours:		35 hours per week
Responsible to: 	Active Monitoring Team Leader
Based in:		South Warwickshire or Worcestershire PCN
Salary:		Starting at £21,694 per annum

South Warwickshire & Worcestershire Mind’s (SWWMind) mission is “empowering individuals to access mental health and wellbeing support to thrive in their local communities.”

For many people SWWMind plays a role that is both first and last; the first line of support and the last hope when other services aren’t responding. Our promise to service users that all connected with SWWM should act in accord with: “We will
listen to you and respond, treating you with respect, doing what we say we will do, and working in a high-quality way.”

[bookmark: _Hlk153286978]Job Purpose

Active Monitoring is a psycho-educational programme designed to provide early intervention provision within the Primary Care arena. With growing demands on Therapeutic Services resulting in increasing waiting lists it is getting more difficult for people to access the help they need in time. This role will involve working directly from a GP surgery delivering the Active Monitoring programme and proactively working with individuals on agreed pathways to support early intervention via a facilitated self-help model.
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Principle Responsibilities and Duties

· To be responsible for a caseload of Active Monitoring clients.
· To work with people to overcome early signs of mental health distress such as anxiety, depression, and stress.
· To deliver the service and where necessary guide/actively refer to other services.
· To follow a set programme in providing graded exposure via a facilitated self-help model, including referring people to higher levels of intervention when required.
· To manage all administration processes accurately and efficiently.
· To deliver an effective service to meet set Service Level Agreement targets.
· To promote/publicise the service and establish positive customer engagement and input, as well as being involved in promoting general aspects of well-being.
· To maintain all required records of clients to support the running of this project.
· To work as part of the therapeutic team, the organisation wide team and independently within community settings
· To build and maintain positive relationships with key partner agencies such as GP practice staff
· To undergo any training relevant to the role either internally or externally.
· To promote the concepts of social inclusion, early intervention and recovery and ensure this underpins the direction of well-being centre activities. To work within Mind’s ethos and Mission Statement.
· Keep abreast of treatments, therapies, policy, legislation and local services relating to well- being.
· To participate in supervision and annual appraisal with the relevant manager and attend training as required.
· To participate in reflective practice meetings with the wider team.
· To carry out any other tasks as reasonably required by management.

Person Specification
Experience & Qualifications

· 12 months’ experience of using social care and or coaching skills working face to face with the public, some of whom may present as emotionally upset or angry from time to time.
· Level 3 in Health & Social Care or equivalent.
· 6 months of providing mental health/wellbeing services, preferably within a primary care setting.

Knowledge

· Knowledge of social care and the issues of supporting people with a range of mental health issues, including risk assessment and safeguarding.
· Knowledge of the current trends in mental health provision including social inclusion, monitoring and recovery.
· Knowledge of the NICE guidelines namely their Stepped Care Model.
Abilities

· Ability to motivate people to engage in self-help activities.
· Ability to offer various pathway options and promote client autonomy.
· Ability to deliver the service as a standalone intervention and provide psycho-educational skills to enhance maintenance of wellbeing.
· Ability to assess clients for suitability and make appropriate referrals when necessary.
· Ability to identify and manage risk incidents.
· Ability to work as part of a team and to work on own initiative.
· Ability to liaise and communicate with colleagues, volunteers, external agencies and the public.
· Ability to carry out a range of administrative tasks (telephone, word processing, taking bookings, keeping case notes, using databases) accurately, efficiently and without supervision.
· Ability to work within SWWMind’s policy and procedures.
· Ability to promote the concepts of social inclusion, early intervention, and recovery and to work within Mind’s ethos and Mission Statement.
· Ability to assist with promotion of services.
· Ability to work flexibly to meet the demands of the service, both in terms of hours and role, including occasional evening and weekend working.
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